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RISCA 2016 – Registration and Inspection
of Social Care Act (Wales) compliance for  
micro-carers/ home care providers (newly registered)

	Designed 
for
	Home care providers considering applying for CIW registration and newly registered home care providers. 
Note: This course is not aimed people who have been CIW registered for some time or for any other type of social care provision other than home care services. 

	Learning Outcomes
	RISCA2016 and The Regulated Services (Service Providers and Responsible Individuals) (Wales) Regulations 2017 place responsibilities on Service Providers and Responsible Individuals and apply to registered services.
This 1-day course has been designed to provide those who are newly CIW registered or who are considering applying for CIW registration with the underpinning knowledge to ensure that their service is not only compliant with the regulations but can evidence compliance.  It will explore the regulations with delegates and give practical tips on how to evidence compliance and avoid common mistakes that lead to non-compliance.
Course Learning Objectives:
· Explore the CIW inspection methodology, lines of enquiry and how it links to the regulations and statutory guidance
· Discuss the practical application of the regulations and statutory guidance
· Discuss the key components of the Responsible Individual’s Regulation 73 visit
· Explore how to use the Regulation 80 Quality of Care Review to drive continuous improvement
· Discuss how to prepare and manage a CIW inspection

	Cost for external participants
	Free

	Language 
	English

	Course Leader
	Tim Dallinger, Social Care Consultants

	
	5th November, 2026 - 9.30am until 16.00pm 

	
	This course will be delivered online via Zoom.  Delegates must join on a device with a camera and microphone. Cameras must be on for duration of the training. Delegates should join from an individual device to enable group work and discussion. If colleagues are joining from the same location, they should be in different rooms to prevent sound interference.
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Please note that lunch and hot beverages are no longer provided. 

Application Process: 
For Pembrokeshire County Council staff: paper applications are no longer accepted, please enrol for a course via 
your Employee Self-Service (ESS).
For external applicants: please complete the digital application form as directed in the course advertisement.

Certificates: Please note, these are available on request.
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